
• How to make a complaint to ALSS (Assisted Living and Social 
Services)

• Protections for those who raise concerns
• Rights in continuing care

• Licensed Continuing Care Homes (Type A, B, C)
• Licensed Supportive Living Accommodations
• Home & Community Care

Residents, families, staff, care providers, partners in continuing care.

This session is for learning only and not intended for submitting 
complaints.

To empower individuals to speak up safely, support others, 
and promote quality care.

Hosted by Alberta Elder Abuse Awareness Council in partnership with the Ministry 
of Assisted Living and Social Services, Government of Alberta

To register, please email Jordan with Riseup Society at jordan@riseupsociety.ca

How to raise concerns or submit complaints about continuing care. 
Everyone deserves to feel safe speaking up.

Speak Up Safely in Continuing Care
Information Session | April 28, 2026 | 2:00 PM – 3:00 PM 

Rise Coffee (606 18 Ave, Nisku, AB T9E 7T7)
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